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1. Please measure your ability to perform the tasks below. Use the following levels: Expert = | do this flawlessly.Proficient = | do this well enough.Intermediate = |

sometimes do this well.Novice = | rarely do this well/am just beginning.Do Not Use or Unfamiliar = | haven't tried/don't know about it.

Top number is the count of respondents selecting the Expert Proficient Intermediate Novice Do Not Use or Unfamiliar
option. Bottom % is percent of the total respondents
selecting the option.
. ) . ) 7 54 12 5 15
Utilize an email account associated with the class
47% 33% 7% 3% 9%
. 102 43 6 5 8
Send email attachments
62% 26% 4% 3% 5%
101 44 6 6 7
Post to the discussion board in Blackboard
62% 27% 4% 4% 4%
Communicate following the rules of Netiquette (proper 92 48 12 5 6
online etiquette) 56% 29% % 3% 4%
134 19 2 2 6
Log into Blackboard
82% 12% 1% 1% 4%
) 109 43 4 1 6
Navigate your course(s)
67% 26% 2% 1% 4%
100 44 7 5 7
Upload/download files
61% 27% 4% 3% 4%
123 29 3 1 6
Check grades
76% 18% 2% 1% 4%
59 50 29 12 14
Adjust settings in your web browser as needed
36% 30% 18% 7% 9%
i ) ) 49 58 31 13 17
Utilize media plugins
30% 33% 19% 8% 10%
41 40 46 18 18
Troubleshoot problems
25% 25% 28% 11% 11%
. 33 40 35 14 41
Contact technical support
20% 25% 21% 9% 25%




. - 61 61 24 10 4
Manage your time efficiently
38% 38% 15% 6% 2%
- . . 75 58 16 10 3
Participate actively in class
46% 36% 10% 6% 2%
Prepare actively for exams (anticipate questions, test 56 65 24 13 4
yourself, study with others, etc.) 35% 40% 15% 8% 204
64 69 20 8 2
Research effectively and efficiently
39% 42% 12% 5% 1%
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