
 
Student Services 

Program Review 2009-2012 
 
 

Section 1 is due by October 6, 2009. 
 
 
PROGRAM AREA:       
 
 
Program Philosophy: 
 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Progress on Goals, Objectives (2005-2008): 
 
Please list each goal from the goals matrix and describe progress on each. 
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3.       
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Program Information: 
 

Staffing: (Number of permanent staff and position titles) 
       

 
 
 

  
       

 
 
 

  
       

 
 
 

  
       

 
 
 



  
  
Location:       

 
 
 

  
Services:       

 
 
 
 
 
 
 
 
 
 

 
 
Program Components: 
 

 2006-2007 2007-2008 2008-2009 
Number of Students Served:                 
       

 
 

       
 
 
 

 
 
  
  

2006-2007 
 

2007-2008 
 

2008-2009 
Please list all budgets 

utilized in total) 

Budget:                       
                       
                       
                       
       

 
 
 
 
 
 
 
 
 

 



 
1. What is the program’s connection/dialogue to other programs? 
       

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
2. Please describe the status of Student Learning Outcomes (SLO) for your program. 
 Attach Elumen Matrix of SLO’s in Appendix.  
       

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       
 
 
 
 
 
 
 
 
 



 

Section 2 will be due by February 26, 2010. 
 
 
Point of Service Surveys: 
Number of surveys gathered:       

 
Date range of survey:       

 
Attach copy of survey in Appendix. 
 
 
Program Strengths Identified (utilizing survey data): 
1.       

 
 
 
 

  

2.       
 
 
 
 

  

3.       
 
 
 
 

  

4.       
 
 
 
 

  

5.       
 
 
 
 

  

6.       
 
 
 
 



 
7.       

 
 
 
 

 
 
Areas of Improvement Identified (utilizing survey data): 
 

1.       
 
 
 
 

  

2.       
 
 
 
 

  

3.       
 
 
 
 

  

4.       
 
 
 
 

  

5.       
 
 
 
 

  

6.       
 
 
 
 



 
  

7.       
 
 
 
 

 
 

Section 3 – Goal Matrix completed by March 31, 2010 
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